
ALARM NOTIFICATION
SOFTWARE
Our Alarm Notification Software is the only platform in the world that
natively has integration between industrial software vendors Rockwell
Automation, PTC, and Motorola Solutions for audio and text message
dispatch.  

RIGHT PERSON. RIGHT TIME. RIGHT DEVICE.
Plant floor communication is critical, and you need a solution that
you can rely on. Our Alarm Notification Software is easy to install
and infinitely scalable. Monitor alarms and events from a variety of
different systems, from Building Management (BMS), Distributed
Control (DCS), Manufacturing Execution (MES), HMI/SCADA
systems or direct equipment via interfaces to PLCs or databases.
When an alarm or event occurs, it will automatically escalate through
a pre-defined hierarchy until acknowledged and will send key
information to the right person at the right time on whatever
communication device that is configured. 

KEY FEATURES
Interfaces to Rockwell FactoryTalk View SE, PTC ThingWorx, OPC, & ODBC1.
Repeats, alarm Escalation, and acknowledgement2.
Initial delay suppresses momentary alarms until a full alarm condition is
detected

3.



INCREASE QUALITY

INCREASE PROFITABILITY

INCREASE PRODUCTIVITY

Improve productivity by reducing unscheduled
downtime and holding employees
accountable.

 Enhance quality by improving first-time yields
and bridging quality systems.

Increase profitability by reducing scrap and
improving productivity and quality.

CUSTOMER SPOTLIGHT
“We met SeQent at the Automation Fair® event by Rockwell Automation in Houston. With assistance
from our Rockwell Automation Authorized Distributor Border States and our Motorola Solutions Dealer
Electronic Engineering, a formal introduction was made, and we successfully installed a turnkey
solution that built a software bridge between our FactoryTalk® View SE A&E environment and our
Motorola Capacity Plus two-way radio system. This solution has transformed our plant floor
communication process, and SeQent has demonstrated a willingness to take Voice of Customer (VoC)
requests and make the appropriate changes. For instance, we met with them at the Rockwell
Automation TechED event in San Diego, and within a couple of months, our enhancement request was
delivered, and the system is functioning as promised and expected. We are also in the process of
increasing our milk and cheese capacity by 40% and the expansion will be completed in 2025 and
SeQent is an integral part of this”.

Mark Lee - Automation Supervisor, Valley Queen
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SeQent is a leading industrial automation software provider and early pioneer in the Industrial
Internet of Things (IIoT) space. We provide our customers with innovative, reliable, and cost-
effective Smart Factory Software solutions. Our Alarm Notification Software, ANDON-Visual
Display Management, Industrial Automated Messaging, and Industrial Wi-Fi SMS Messaging
solutions build a bridge between automation systems and communication devices. Our
solutions provide end-users with key information so real-time decisions can be made that
positively impact productivity, quality, and the bottom line. 
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